Adventure Experiences

Aerial Extreme - Site Manager (seasonal full time contract)

Location: Bedale (North Yorkshire)

Dates: Mid January — 30" November 2010
Salary and Benefits: £20,000 per annum pro rata plus bonus
Closing date: 31* October 2009

Aerial Extreme

Aerial Extreme provides the UK’s best adventure ropes course experience with thousands of people coming to us in their

leisure time to combine the thrill of a theme park with an outdoor adventure. We're now looking for an enthusiastic

individua

will need

| to manage our North Yorkshire site. We are determined to provide the best possible customer care, so you

to have a friendly and customer focused manner as well as a head for heights!

As Site Manager you will be fully responsible for the day-to-day management of your site. In order to achieve and
exceed the sites targets, you need to understand your key responsibilities, which include:

Ensuring the site is consistently delivering five star customer service

Selecting, training, motivating, managing and leading all site staff

Increasing sales by improving customer throughput

Maximising profitability by controlling overheads

Ensuring that as a minimum, the site complies with all the companies systems and procedures, including
Health & Safety

Characteristics

» Enjoy and welcome the challenge of remote leadership, working under your own initiative without regular
supervision. This necessitates you taking full responsibility for your site.
» Be an effective people person in dealing with customers, staff and suppliers, therefore good leadership
and communication skills are essential.
» Keep a strategic perspective, i.e. understand and control the detail without getting bogged down in it!
» Show sound commercial judgement.
» Be dynamic, persistent and flexible. Your cup will be ‘half full’!
We Offer
»  Fixed term contracts of employment in stunning surroundings
» Comprehensive training
Desirable
»  Afirst aid certificate
For more information please visit www.aerialextreme.co.uk or email jenni@aerialextreme.co.uk




